- LIVED EXPERIENCES

FEATURING:

Baker & Owner of Chess Piece Pâtisserie
Fredericton, NB

Tell us a little bit about yourself, Patti.

My Name is Patti Hollenberg. My husband and I
moved to Fredericton 8 years ago to open up
Chess Piece Patisserie. We have 2 Old English
Sheepdogs, Spencer and Hamish who like to
destroy chew toys and our furniture. I was
definitely a tomboy growing up. I have a scar on
my right hand that says “Hi” from a bike accident
when I was 8. I recently got into collecting vinyl,
I’ve loved rap since I was in grade 8.

#BRIGHTER DAYS

Do you have a diagnosed mental health

concern? Explain what this diagnosis means

to you, how does it affect you?

I was first diagnosed with Anxiety when I was 21,
now 43, I have been living with Mental health
issues for pretty much my entire adult life, I
Started noticing in 2020 that my lack of
organization and memory loss was increasing
paired with the stress of operating the bakery
during a pandemic . I could easily stay inside my
head and allow the bad thoughts to take over
my internal dialogue, which could lead to some
pretty negative selftalk. The manic Patti, in
pandemic workmode would tell herself that 16
hours at the shop wasn’t enough for that day.

#BRIGHTER DAYS

Now, that I have been more recently diagnosed
with Bipolar Disorder, it helped me get some
answers to questions I needed, and ultimately,
the help that I deserved. I have been making
more of an attempt to harness some of the good
quirks about the way that I am, like hellloooooo
to impulsivity and I enjoy the creative aspect of
what we do at Chess Piece, while developing a
plan to help with the things that I need to work
on, case in point I have a memory like a sieve, so
I rely heavily on my google calendar for
appointments and lists to keep me on track with
time management. And when I do make
mistakes, (which I do, all the time!!!!) I try not to
give myself too much grief.

#BRIGHTER DAYS

What is one thing you wish more people

understood about living with a mental

health concern?

I wish that more people could understand that
I never asked for this illness, and if I could get
rid of it tomorrow I would, I would snap my
fingers and have it be gone for forever.

#BRIGHTER DAYS

What have you found to be your most

effective forms of self care?

The pandemic offered Chess Piece the opportunity
to change our hours of operations, with the shop
truly closed for the day - I found I could relax more
and was able to take up gardening. I LOVE stand up
Comedy, I’ll watch a lot of it on Netflix, I know it’s
cliché but laughter really is the best medicine. I feel
incredibly grateful to my circle of friends for their
support. Listening to music, and if that leads to
dancing in front of the picture window in our living
room, then enjoy the show folks.

#BRIGHTER DAYS

What is your best piece of advice to

someone who is feeling the weight of a

mental health concern.

To talk about it! Removing the fear to talk
about how you’re feeling and making it part
of regular conversation is so powerful! If I
can share any advice from my 16 years in the
Restaurant and Hospitality Industry is that
it’s not uncommon to have co-workers
struggling with mental health concerns, and
there’s a lot to unpack about it. The
restaurant industry typically is home to lower
status jobs, despite being a specialized skill.
Less desirable hours that fall outside of the
coveted 8-4 Monday – Friday, like evening,
weekends and holidays.
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More stressful work environments due to
various conditions, whether it’s a hot kitchen,
or you feel the stress of a line forming for your
morning coffee or a bunch of bills printing off a
kitchen line at the same time, and you don’t
want to make people wait. Or students who
have to work part time, while doing school full
time.. It leads to people working opposite shifts
of their loved ones so they may feel more
‘removed’ from society because there’s limited
options to do during their ‘down time’
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When you think about our campaign

#Brighterdays – what does that theme

mean to you? Why is it important?

I was so excited when Ben reached out and
asked me to be part of the #Brighterdays
campaign. In my twenties and thirties I hid
behind a lot of insecuries that were completely
out of my control, but now that I am
understanding my illness, I’m working on
myself and can see the #brighterdays ahead. In
order to have a society that is more
comfortable discussing mental health issues
we have to start being more engaged in the
conversation to let people know they aren’t
alone when they are scared, and made to feel
understood when maybe they don’t. I’ve
always had an open book policy when it came
to talking about ones’ mental health at Chess
Piece with our employees, because we hire the
very folks that it’s affecting the most, our youth.
There are a couple Instagram pages that I
follow like @not9to5 and @healthy.pour
which address mental health advocacy within
the foodservice sector that share tools that I
myself have found helpful.
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